Access to the Individual Student Account in USOSWeb - “Payments”
Tab:

Access to the student’s individual bank account number will only be available after registration
for the semester to which the fee applies, and - for students from the second semester onwards
— after selecting an installment plan for tuition fees (single payment or in installments) within the
deadline specified in the “Installment Plans” tab.

If the system does not display any fees due, but a payment should have been charged — please
contact the Student Service Center (COS): https://cos.uek.krakow.pl/centrum-obslugi-
studenta/kontakt/

1. Openthe “Uncleared debts” tab.
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List of unsettled debts attributed to specific organizational units. An "uncleared” debt is
understood as a debt claimed by Students’ Office but not yet paid in full. It usually takes a
few days after the payment is settled.
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2. After clicking the green rectangle “Bank transfer details”, a window will open with the
student’s individual bank account number.
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